Rapid Ship Service 24/7

Our experts respond immediately to guide decisions and
restore control.
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Technical response when
operational continuity is at risk

Even minor irregularities in engine-based power generation systems can quickly escalate into
significant operational disruptions if not addressed in time. BWSC Panama’s Rapid Service 24/7
provides structured engineering support to resolve faults that affect performance, reliability, or
overall system stability.

Our specialists rapidly assess the situation, identify the most effective corrective actions, and
implement repair or refurbishment solutions to restore plant operation as quickly as possible.
Supported by a global network of OEM suppliers and operating to the highest QHSE standards,
BWSC delivers reliable solutions tailored to each plant and situation.

What Rapid Service 24/7
means for your operations

We provide immediate technical response when plant
performance or reliability is at risk.

Immediate technical assessment

Early identification of failure mechanisms
Definition of corrective or preventive actions
Stabilization and controlled return to operation

BWSC provides support through all phases of your assets
recovery.

Ever better energy
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Technical scope
supporting your engine
driven power generation

Rapid Service 24/7 supports engine driven power
generation systems and associated auxiliaries including:

Auxiliary Systems Engine Systems

o

Lubrication oil systems Two-stroke and four-stroke engines
Cooling water systems Auxiliary engines and generator sets

o
o o

o Fuel oil systems © Cylinders, pistons, liners and bearings \_/_\ ( ]
o o

Pumps, filters, and associated equipment Fuel injection and combustion systems

Workshop & Component Support Turbocharging & Air Systems —
© Rapid removal and reinstallation © Turbochargers |
© Accelerated workshop repair or reconditioning © Charge air coolers | |

o Emergency spare parts coordination © Intake and exhaust systems |
o Technical support during restart and testing

How BWSC Panama can help

In critical situations, restoring stability requires more than a rapid response.
It demands technical expertise, practical experience, and effective
execution. BWSC Panama supports asset owners with fast technical
assessment, targeted corrective actions, and structured recovery to safely
restore plant operation and minimize downtime.

Ever better energy
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Fast, Targeted Support for
Operational Challenges

BWSC supports operations across a range of critical scenarios where
performance, reliability, or continuity is at risk. Whether addressing early-
stage abnormalities, responding to unexpected outages, or managing
time-sensitive maintenance needs, our approach is focused on minimizing
disruption and protecting asset integrity.

By combining technical expertise with fast, targeted interventions, BWSC
helps customers contain risks, reduce downtime, and maintain stable
operations under challenging conditions.

Rapid Ship Service 24/7

Ever better energy
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Getting Started

BWSC Panama’s Rapid Service 24/7 is initiated through direct contact with
our team, ensuring immediate access to experienced technical specialists
when urgent support is required.

Once engaged, a structured response process begins with a rapid
assessment of the situation to determine the most effective course of
action. Based on this evaluation, BWSC mobilizes the required expertise,
technical resources, and equipment to address the issue efficiently.

Working closely with on-site personnel, our specialists implement targeted
measures to stabilize operations, resolve technical challenges, and restore
reliable plant performance. Through coordinated execution and proven
engineering practices, BWSC Panama supports the safe and timely return
of the plant to normal operation.

Ever better energy



Operational
Excellence

Operating in the Panama Canal requires precision, responsiveness, and reliable execution. BWSC
Panama is structured to support time-critical marine and industrial operations where delays are
not an option.

By combining advanced workshop capabilities with rapid on-site and onboard services, we
ensure efficient project execution, minimized downtime, and seamless coordination from
planning through completion.
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BWSC Panama (workshop and office) .
Warehouse NO. 10 - D
Albrook Free Zone

East Marginal Street
Ancon, Panama

P: +507 388 4478
www.bwsc.com
servicesales@bwsc.com.pa
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